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Instruction :

1 Answer in brief :

@)
(i)
(i)

iv)
)
(vi)

(vi1)

ENGLISH VERSION

As per the Instruction No. 1 of Page No. 1.

What is meant by Industrial Harmony?

State four advantages of job specification.

State four characteristics of Human Resource

Development.

What 1s meant by Mass C.L.?

What is meant by Branding? Give four examples.
What 1s meant by Marketing?

What 1s meant by optimum product mix?

(viii) State the different types of market.

(ix) Only state the components of promotion mix.

(x) Only state the various methods of the auctions.

2  Describe in detail procedure of human resource planning.

2 (a)
(b)
3 (a)
(b)
3 (a)
(b)
4 (a)
(b)
4 (a)
(b)
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Explain
Explain

Explain
Explain

Explain
Explain

the
the

the
the

the
the

OR

arguments against compulsory Arbitration.
importance of job analysis.

elements of Marketing Mix.
stages of product life cycle.

OR

characteristics of personal selling.
process of marketing research.

Explain the advantages of maketing control.

State the consumer's shopping methods on the internet.

OR

Explain the 'Effect’, 'Threats' and 'Opportunities' of
marketing environment.
State the characteristics and advantages of E-brokers.

10

12

=2

3 [Contd...



Write short notes (any three) :

(1) Sensitivity training

@11) Economic causes of industrial disputes

@i1) Importance of Human Resource Management
(iv) Explain the social concept

(v) Advantages of marketing research

(vi) Behaviouristics bases of market segmentation.

Case :
A manager of inaxi Manufacturing' requested to the
higher authority for appointment in his service department.
Higher authority sanctioned the post and advertised it as
per rule and appointed an engineer who is a relative of an
executive. A manager observed that new person is no doubt
a good engineer but he is not a rightman for the post because
he speaks very fast and he was stammering. As a head of
service department he is to spend more time with customers.
Some customers told the manager that service department
provides more fun to service. Higher authority has found
the defect at the time of interview but they insisted on his
engineering skill. The manager said that new person cannot
be shifted to other department as he is specially appointed
for the created post.

Questions :

@) Do you believe that in above case a special features
of Human resource management is missing while
selection of the employee? Why?

(1) Which points you would have considered while selecting

a personnel, if you were a higher authority?
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